


FORWARD-LOOKING STATEMENT
This annual report contains certain forward-looking statements regarding the financial situation and results of USG People N.V., as well as a number of associated plans and objectives. Forward-looking
statements by their nature can provide no guarantee for the future. As a result of various factors actual results may differ from current expectations. These factors may include changes in tax rates, mergers
and acquisitions, economic developments and changes in labour legislation. The forward-looking statements in this annual report are current at the time the report was adopted and provide no guarantees
for the future. The annual report is available in Dutch and English. In the event of ambiguities, the Dutch text shall prevail.
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UNIQUE IS ESTABLISHED
—
Alex Mulder establishes Unique Uitzendburo. 
The name is thought up by the agency’s first 
employees and candidates.

UNIQUE IS ESTABLISHED
—
Alex Mulder establishes Unique Uitzendburo. 
The name is thought up by the agency’s first 
employees and candidates.

ACQUISITION OF SECRETARY PLUS
—
The acquisition of Secretary Plus expands 
the company’s specialist services. That 
same year the name of Unique International 
changes to United Services Group.

ACQUISITION OF SOLVUS
—
Belgian peer Solvus Resource Group is 
acquired. The combined entity continues 
under the name USG People N.V.

UNITED
—
USG People increases the focus of the organisation 
by divesting the general staffing activities in six 
countries and by unifying the brands into the star 
brands Start People, Unique, Secretary Plus and USG 
Professionals.

STOCK MARKET LISTING
—
Unique International acquires Goudsmit, a listed 
company, which results in a listing on the Amsterdam 
stock exchange. The listing increases 
brand recognition and provides 
more opportunities to invest 
in scale, services and build 
up an international network.

ACQUISITION OF START
—
United Services Group acquires staffing 
group Start. This expands the range of 
services with general staffing services in 
the Netherlands, Spain and Italy. Group 
revenue exceeds € 1 billion. 

ACQUISITION OF ALLGEIER DL
—
USG People strengthens its position on 
the German market by acquiring the 
staffing operations of Allgeier DL.

BUSINESS SOLUTIONS
—
USG People invests in innovative services and is 
further expanding its offering of (online) business 
solutions.

JOINING FORCES
—
Announcement of intended offer for USG People shares 
by Recruit. Joining forces will benefit all USG People 
stakeholders and accelerate the implementation of the 
strategy.

OVERVIEW AND STRATEGY

HISTORY
—
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